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Summary:

· Have 3 years of overall experience in the software industry. Presently working as a Senior Software Engineer with Proteans Software Solutions Private Limited (http://www.proteans.com) in the Kudzu Interactive team. Previously worked in SAP Labs India in the CRM Mobile Service team. Previous experience as a member of a highly competent MIS team in Infosys Technologies Limited. Have good functional knowledge of the CRM Mobile Service scenario and Restaurant Hospitality Industry. Relevant knowledge of the CRM scenario as well. Also have good experience in Software development in Windows and Web Technology using VB.NET, ASP.NET, SQL Server 2000, IIS, JavaScript, XML, XSL, HTML, ASP, VBScript, VB, Excel Programming using VBA.
· In depth knowledge of .NET Framework including VB.NET, ASP.NET and ADO.NET
Work Experience:

· Presently working with Proteans Software Solutions Private Limited as a Senior Software Engineer since November, 2004 in the Kudzu Interactive team. Currently working on VB.NET, ASP.NET and SQL Server 2000. My current tasks involve gathering requirements from the customer, suggesting innovative and quick-to-implement solutions to them, designing, developing and testing the application. The job also involves managing a 7 member team-allocating tasks to them, assisting them with the same, ensuring a timely delivery of their modules and being a mentor to them. We are currently developing applications for Kudzu Interactive LLC, Atlanta (http://www.kudzuinteractive.com) which is into developing online ordering solutions for the restaurant hospitality industry. The product ETGINTERFACE is currently being used by Subway (North America), Moes Southwest Grill, and corporate testing is currently underway by the IT teams of Johnny Rockets, 99 Restaurants, Southstreet, Pallinoes, and Punyas.
· Worked with SAP LABS INDIA PVT LTD as a Development Specialist from March’04 to October’04, in the CRM Mobile Service team. Worked on VB, VB.NET and SQL Server 2000. My work involved suggesting solutions to the Solution Management team and on approval of the same develop the specifications, design document and final application. This involved in-depth knowledge of the product and suggesting ‘out-of-the-box’ solutions for the convenience of the Service Technician. Clients of the Mobile Service application are Caterpillar, Minimax, CP Berlin and Kodak.
· Previously worked with INFOSYS TECHNOLOGIES LTD from Aug '02 to March’04, as a Software Engineer, in the Information Systems department. There worked on VB, ASP and SQL server 2000.

Achievements:

1. Started the project Kudzu Interactive (http://www.kudzuinteractive.com) from scratch with one other member and now the team has grown 10 member strong.
2. Tamed the Aloha ™ POS system (http://www.alohapos.com) by integrating it into the product ETGInterface-this has been done by only one other organization in the world- Lonetree Technologies Limited. (http://www.lonetreetechnologies.com)

3. Went to Atlanta, USA for a 6 week time from 14th Feb, 2005 to 27th March, 2004 for participating in business and technical discussions, presentations and requirements gathering from our client Kudzu Interactive, LLC. The task involved interacting with the hospitality industry people, understanding their concerns and suggesting an optimum solution to enhance their revenues.

4. Considered among the top 10% performers of my team in SAP Labs India– CRM Mobile Service and received the Quarterly Performance bonus consistently.

5. Given the idea of introducing ‘Charts’ as a solution to the woes of the Service Technician in SAP CRM Mobile Service application. The new functionality was developed by me and will be released in the 5.0 version of SAP CRM Mobile Service.

6. Received the SAP Netweaver training.

7. Member of the Editorial board of the SAP Labs India quarterly magazine-Kshitij.

8. Received a score of 1280/1400 in GRE and 287/300 in TOEFL.

9. Received the University Merit Scholarship in all the semesters.

10. Always in the top ten percent of the class in IIT-Roorkee academically.

11. Won many medals in Swimming in the Inter-Hostel Swimming meet

12. Best Speaker in school, 1997.

13. 1st prize, Limca Book of Records' Quiz (City Level), 1997.

14. 2nd Prize, Limca Book of Records' Quiz( City Level), 1996

15. 3rd Prize in the debate competition held in the Institution of Engineers' on the eve of Computers' Day (City Level)

16. Cleared written, S.S.B. (Service Selection Board) and Medical examination of National Defence Academy (NDA) for the 99th course, 1998.

Qualification:

	Examination
	Year
	CPI or Percentage
	Institution
	Subjects taken / Major

	UP Board 95

(Class X)
	1995
	80.67
	Mahanagar Boys’ Inter College, Lucknow
	English, Hindi, Science, Mathematics, Social Sciences

	UP Board 97

(Class XII)
	1997
	72.4
	Mahanagar Boys’ Inter College, Lucknow
	English, Mathematics, Chemistry, Physics

	I I T – Roorkee

(B. Tech.)
	2002
	79 (Department Rank 5)
	Indian Institute of Technology, Roorkee
	   Metallurgical Engineering


Skill Set:

· Platform:  Microsoft
· Architecture: Windows and Web
· Technology: XML, XSLT
· Language: VB.NET, ASP.NET , VB, ASP, HTML,  JavaScript, VBScript
· OS worked on: Windows.
· Database Programming: SQL Server 2000
Project I
ETGInterface: 
ETGInterface is the common interface developed for all Point-Of-Sales like Aloha, Panasonic, Tec, Subshop 2000, and Micros running on the Back-Of-House of a restaurant. It is a Windows application designed to work on Windows platform interfacing with the POS systems and simulating a real-time ordering system. The application needs internet to talk to the E-To-Go servers from where it fetches the order placed by the restaurant’s customers in the form of an XML and then talking to the POS system and placing an order as if it were placed from one of the Order Entry Terminals in the restaurant. 
The key features of the solution in brief are:

· Plug-And-Play type of application which can be customized very easily at any restaurant with the ability to upload the restaurant’s menu, parse it and build an online ordering URL for the same

· Integrates seamlessly with the Point-Of-Sale system with the ability to place cash as well as credit card orders.
· Customers can place orders from any remote location and can then come over to the restaurant to collect their orders at the specified time.

· Customers can place current orders as well as future orders.

· Multiple people can order together in the same check-with their name appearing next to their order in the receipt that gets printed out on the restaurant’s printers.
· Multiple receipts are printed out in the restaurant the same way as they are when a customer places an order on coming over personally to the restaurant.

· Self updating application using Microsoft Updater Application Block.

Role 

:
Developer

Contribution
:

1. Involved in Requirement Analysis, Low level Design, High Level Design, Coding, Integration and Testing.

Environment   
: 
VB.NET, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
1
Client

:
Subway (USA), Moes Southwest Grill, Johnny Rockets and corporate testing underway for a number of other leading restaurants like 99 Restaurants.
Project II
Management Console:  
Web interface used by the subway franchisees in order to manage their accounts. The franchisees are given personal login ids and passwords, using which they can login to their specific accounts-the portal acting as a one-point repository for all the data that they need.
The key features of the solution in brief are:

· Ability to view reports of respective accounts. 
· Error reporting functionality which tells them franchisees the health of ETGInterface running on their respective restaurants.

· Franchisees can view the current and future orders placed on the restaurant’s online ordering site at any point of time.
· Franchisees can release any future order so that it gets downloaded by ETGInterface and receipts are printed out by the restaurant’s printers so that the order can be realized immediately.

Role 

:
Developer

Contribution
:

1. Involved in Coding, Integration and Testing.

Environment   
: 
ASP.NET, VB.NET, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
3
Project III

ETGInterface Windows Service:
During the course of our installations of the ETGInterace product, it was observed that the IT guys of the restaurant used to shut down ETGInterface running on the Back-Of-House of their restaurant. This caused the loss of orders on a number of occasions which created a bad impression for the system.

The key features of the solution are as follows:

· Windows service which automatically starts when windows starts.
· An interface to read the log which the ETG Windows Service writes so that the application can be debugged.

· The functionality of ETGInterface is integrated in the form of a Windows Class Library which is referenced by the Windows Service.
Role 

:
Developer

Contribution
:

1. Involved in Requirement Analysis, Low level Design, High Level Design, Coding, Integration and Testing.

Environment   
: 
VB.NET, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
2
Project IV

ETG Fax Application:

To circumvent the absence of internet on some of the restaurants, a faxing application was introduced by us. Whenever an order is placed using an online ordering site of a particular restaurant, a fax is sent to that restaurant containing the entire order of the customer as well as the pickup date and time. This way, the customers never get to know that the restaurant does not have internet and when he/she reaches the restaurant at the specified time, he finds his/her warm meal ready to be picked up.

· Uses the FileSystemWatcher to capture the creation of an order.

· Consumes a web service exposed by a company called Interfax to fax the order to the restaurant.

· Generates an online receipt for the reference of the customer in the same way as the original ETGInterface generates.

Role 

:
Developer

Contribution
:

2. Involved in Requirement Analysis, Low level Design, High Level Design, Coding, Integration and Testing.

Environment   
: 
VB.NET, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
1
Project V
ETGAlertz: 
On the course of my interactions with the restaurant industry people during my visit to Atlanta, GA, I realized that getting a customer to order once was not a difficult task, considering the fact that most of the people in USA prefer eating out. The daunting task was to woo them back, make them our long-term and pet customers. To ensure this, they needed to be reminded from time to time that the restaurant existed and pass them discounts, if any going on that moment of time. 

This was realized using the product called ETGAlertz. The key features of this solution are as follows:

· Based on the client server architecture.

· A small exe gets downloaded when the customer orders for the first time using the restaurant’s online ordering URL, running in the background even as the customer does not know about its presence and carries on his tasks.

· The exe consumes a web service hosted on the kudzu interactive server. The web service returns all those alerts that have not been displayed to the customer.

· These alerts are displayed in the form of a pop-up which slides up elegantly from the bottom right corner above the system tray.

· If the customer orders from more than one restaurant using E-To-Go online ordering URL, then separate directories are installed on the customer’s machine and pop-up’s are displayed for multiple restaurants.

Role 

:
Developer
Contribution
:

1. Involved in Requirement Analysis, Low level Design, High Level Design, Coding, Integration and Testing.

Environment   
: 
VB.NET, ASP.NET (Exposing and consuming Web Services), SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
1
Project VI
Toolkit: 
A single point repository for maintaining all the restaurants data. This is used by the admin to maintain the ETGInterface product. The key features of the solution are as follows:
· Ability to create a new concept and assign restaurants to the concept.

· Ability to activate the restaurant and assign an activation Id to be used by ETGInterface in order to run on the restaurants Back-Of-House.

· Create invoices for a restaurant and maintain billing information.

· View all the orders placed at a restaurant site.

· Build the online menus for the restaurant.

Role 

:
Developer

Contribution
:

1. Involved in Coding, Integration and Testing.

Environment   
: 
ASP.NET, VB.NET, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
3
Project VII
Kiosk: 
A windows application to run on touch screen kiosks at the restaurant site. The application displays the entire menu of the restaurant and the customer can choose whatever items he/she wishes to order.
The key features of the solution are as follows:

· Self-updating application using Microsoft Updater Application Block 2.0
· Displays all the items, modifiers, mod-modifiers up to 16 levels.

· Uploads the daily ordering done using the kiosk to the server where the data is used for reporting purposes.

· Assigns an order number to the customer and prints the receipt in the kitchen where the order is prepared within a wait-time already told to the customer.
Role 

:
Developer
Contribution
:

1. Involved in Requirement Analysis, Low level Design, High Level Design, Coding, Integration and Testing.

Environment   
: 
VB.NET, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
3
Project VIII:

mySAP CRM Mobile Service:

The mySAP CRM Mobile Service is for the use of the field service scenario. It is designed to work on laptops and handheld devices like PDA’s and Blackberry’s. The solution is self-sufficient working in the offline mode and can be connected to the R/3 server to refresh the data being used by the field Service Technician.

The key features of the solution in brief are:

· Single point repository for all Business partner data and service related interaction between them and the company.

· Ability to define IObjects in the solution in the offline mode and then refreshing data across the organizational data.

· Ability to download IBase data to the mobile devices like laptops and handheld devices and use them optimally by the Service Technician.

· Creation of Service Orders and Service Confirmations on the mobile devices in the offline mode and syncing it with the CRM server.

· Creation of employee specific assignments and Subscriptions and Publications.

· Part of multi-system, multi function footprint - CRM happens across the service chain and across the life cycle.

· Also integration with other apps - enables process enforcement.

· Enhanced Reporting Features

· Collaborative work environment

Bottom of Form

Role 

:
Development Specialist

Contribution
:

1. Involved in Requirement Analysis, Low level Design, High Level Design, Coding, Integration and Testing.

Environment   
: 
VB, VB.NET, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
14

Client

:
Range of customers implementing the mySAP CRM Mobile Service solution like Caterpillar, Minimax, CP Berlin.

Project IX:

Customer Information Management By All (CIMBA): 

The CIMBA – Customer Relationship management tool provides an easy to use web based integrated support environment for Customer Relationship Management (CRM) across the organization. The system provides capabilities in the areas of contact management, Opportunity tracking and lead management. It is also the single point repository for all customer contact data and material interaction between them and the company. The target user community includes all employees that interact with customers.

The key features of CIMBA in brief are:

· Single point repository for all customer contact data and material interaction between them and the company

· Part of multi-system, multi function footprint - CRM happens across the service chain and across the life cycle

· Also integration with other apps - enables process enforcement

· Limited Offline Access - Contacts download to Outlook

· Automatic e-mail resolution to activities

· Dashboard - Customizable homepage components

· Enhanced Reporting Features

· Collaborative work environment

· Integration with downstream systems viz. PTS, LOE, CIA, Project Creation, BPI, INPIPE, etc.

Bottom of Form

Role 

:
Developer

Contribution
:

1. Involved in Requirement Analysis, Low level Design, Coding, Integration and Testing.

Environment   
: 
ASP, VBScript, ASP.NET, VB.NET, XML, XSL, Javascript, SQL 2000, Windows XP, Pentium Machines.

Team Size     
:
5

Client

:
INFOSYS Technologies Limited, Bangalore.
Project X:

Billing Performance Indicator (BPI):

· System is used to project revenues

· Provides visibility to Management into booked business

· View into how well the company is positioned to meet its yearly revenue targets

Role 

:
Developer

Contribution
:

1. Involved in Coding and Testing.

2. Involved in developing Data Access Layer with ADO.NET.

Environment   
: 
ASP, VBScript, ASP.NET, VB.NET, XML, XSL, Javascript, SQL 2000, IIS, Windows XP, Pentium Machines.

Team Size     
:
3

Client

:
INFOSYS Technologies Limited, Bangalore.

Project XI:

INPIPE:

· INPIPE has been designed to show the monthly revenue projections by the sales organization and the various practices for Customers/prospects. 

· The system provides business projections across the organization broken region-wise as well as PU-wise for any selected period.

· Key target audience for this app / induction kit - Directors, HOS, Head of Delivery, PU Heads, RMs, BMs, BDMs, FA’s, MA’s etc

· One comprehensive view of visible pipeline for Customers/prospects, Orders booked (derived from BPI) and Amounts Invoiced (derived from SAP) by various practices and regions for a given financial year. 

· Browser based Reports/Views by Practices; by Sales regions, by Customers / Prospects and a Comprehensive aggregated Company wide view. 

· Pivoted Excel Reports for all the above

· Search Feature 

Role 

:
Developer

Contribution
:

1. Involved in Coding and Testing.

Environment   
: 
ASP, VBScript, ASP.NET, VB.NET, XML, XSL, Javascript, SQL 2000, IIS,

Team Size     
:
4

Client

:
INFOSYS Technologies Limited, Bangalore.

Personal Profile:

1. Name

:    SANKALP VERMA

2. Father’s Name
:    Mr. Shailendra Kumar Verma

3. Date Of Birth
:    23-09-1979

4. Permanent Address
:    S/O Mr. Shailendra Kumar Verma




     17/4, Rana Pratap Marg, 




     Hydel Officers’ Colony




     (Near Times of India Press)




     Lucknow  – 226001,




     Uttar Pradesh.




     Ph (R) (0522) 2208183.

5. Mailing Address
:    H.No.402,  2nd Floor,




     28th Main, 1st Sector, 




     HSR Layout,




     Bangalore - 560 034
Declaration:
I hereby declare that the information given above is true to the best of my knowledge.

Date: July 10, 2005
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